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Warwickshire has :

A a population of 510,000
people with 80,000 school

puplls
A 195 Primary Schools
A 36 Secondary Schools
A 8 Nursery Schools
A 9 Special Schools

A 1 pupil referral unit on four
sites
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Internet Connectivity

JANET
Upgraded in 2008 from ~—

200 to 2048 Mb/s 10Gb
Upgrade has made Data /5. o\ @
Centres fully resilient POP 106 POP
More PCs & Laptops L

require more bandwidth

Increased use of Video

requires more bandwidth )@ {@
JANET provides very fast Couny o

(10 Gb/s) direct links to o Kings House
BBC and Google
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Wikis
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/ million new websites every day
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: t The net Is Ilke a herd of
¥ performing elephants with
| diarrhoea 0o
R massive, difficult to redirect,
awe-Inspiring, entertaining and a
source of mind -boggling amounts
of excrement when you least
expect It.
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The Warwickshire e-Safety Solution

Internet

——Firewall — ISA

Network

&

Filter — Websense

——Monitor — Policy Central

S Applications
< ‘ 7:;. l

Keyboard Display
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County Council
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Local Storage

——Anti-Virus — Existing Solution
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Our Environment T Primary Schools

A 203 schools connected to our enterprise
active directory

A Managed Service for Primary Schools
A Deliver Centralised Services
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Our Environment T Secondary Schools

A 36 Secondary schools

A Separate Active Directories with no trust
relationship to our central active directory

A Secondary schools want to remain
autonomous
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Our Environment T Secondary Schools

A Safeguarding Suite installed at the
Secondary School Site

A The school control and monitor their
Internet access

A Policy Central picks up usernames from {%f]
the school active directory
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Warwickshire Education Services

ICT Development Service

Warwickshire Schools
E-Safety Core Policy

Primary School Core
Policy

Warwickshire ICTDS has approved
this core E-Safety Policy which could
be used by primary schools as the
basis to construct their own policies.
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Warwickshire County Council

|IC

ICT Development Service
Newsletter

Welcome to the Spring edition of the
ICT Matters newsletter. With the start
of a new year, | am pleased to
announce a number of new service
improvements and launches to
improve our ICT service to schools in
2009/10.

For all Warwickshire Schools

In reviewing our subscription services,
we have taken the opportunity to
enhance our Broadband service by
improving security and connectivity to
the Internet to promote child safeguarding. As part of
the Hamessing Technology funding up until 2011, all
pupils, school staff and governors will be able to
access the Learning Platform and have email accounts
at no additional charge from April onwards.

The Strategic Advice and Support service has been
enhanced by offering additional support to work more
closely with governing bodies and senior leader teams
to formulate a coherent ICT strategy and action plans
in addition to a programme of seminars and half day
visits on site to support newly appointed ICT subject
leaders or co-ordinators. A password protected area of
the Leaming Platform will offer online support and
advice to subscnbers.

For User Support, the subscription will now include a
half day visit to help you assess your readiness for the
Govermnment's Hamessing Technology Agenda for
parental engagement and from April 2009, the Service
Desk will be now be available during school holidays.

To respond to the ever increasing requirement of data

MATTERS

What's in this issue..........7

Email for governors

ICT Mark achievements
Strategic Advice and Support
update

Creative writing using the LP at
Myton

In the spotlight: Harvey Woodall
Alcester Art exhibition
Collaborating with China

To blog, or not to blog (or use a
Wiki)

Next Generation Learning
Email helps literacy skills
Good practice: online learning
Using sound in the classroom
ALFIE for assessment

English and the Learning Platform
Safeguarding in the digital world
OCR Nationals

EPICT and the Learning Platform
Changes to Technical Support
New team leader for support

storage in schools, our extended backup service now
covers 50 Gbytes data for for additional computers and
devices that are not covered by full technical support.
This service is fully compliant with Becta's and Data
Protection requirements.

Finally, to be more responsive to your continuing
professional development requirements, our
programme of courses for 2009/10 will be devised and
published on a termly basis using flyer packs to allow
for easier distribution in school. All our courses and
events are now publicised in the Leaming Platform in
“My Professional Development”. For more information,
visit:

https://portal.we-learn.crg.uk
or
www.warwickshire.gov.uk/ictds.

For more information about our ICT services, please telephone 01926 414100 or email

the ictdsservicedesk@warwickshire_gov.uk
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Warwickshire County Council

Safeguarding in a digital world

Your secondary link adviser will be
WMnet making an appointment to visit your
« secondary school during the early
J part of the spring term. As part of

the ICT Development Service

support, each link adviser will be
happy to go through the WMnet Framework for E-
safety and we would encourage you to have a
look at the documents prior to their visit. The
documents can be downloaded from:
hitp:/iwww wmnet.org.uk/index.cfm?
s=1&m=372&p=246 view resource&id=1699

The WMnet E-safety framework is a tool that
enables schools to assess and benchmark their
adoption of good e-safety practice across all e-
learning activities.

It enables schools to identify where they are and

the practical steps they can take to improve their

E-safety provision and procedures. The aim is to

enable the school, staff and pupils to benefit from
the full range of e-learning opportunities available
to them in a safe and informed manner.

bzsanssl

There is also an E-safety Pledge which you may

be interested in signing up to. A number of
schools have already done this and have reported
that it gives a good focus for a whole school
approach to e-safety. A certificate can be printed
out and displayed around the school to highlight
the schools commitment to e-safety education and
practices. The Pledge can be found here hitp-//
www wmnet org.uk/esafetypledge/. Your link
adviser will be able to advise you how to address
areas you highlight for development and where
you can get support, as necessary.

Becta are developing a new supporting document
which places e-safety in context of Becta's
programmes of work relating to Harnessing
Technology, Parental Engagement, Home Access
and the Next Generation Leaming campaign.
Warwickshire schools will be notified as soon as it
becomes available.

If you are looking for support with the writing of an
E-safety or an Acceptable Use Policy, staff
training (CEOP or other e-safety planning or
preparation) please contact your link adviser or
the Service Desk on 01926 414100.

(W.Md?fu{w "
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&
..‘. EP'CT European Pedagogical ICT licence UK Great, finally something

that can be put
into practice directly!

keep INFORMED about EPICT

the latest news on e-learning in the UK

{ome EPICT ESafety Awareness Certificate for Education Professionals

Structure

EPICT UK are pleased to announce the new Certificate in ESafety Awareness for Educators. Developed in
ESafety Certificate  partnership with the Training and Development Agency for Schools and Durham County Council this certification

offers practical recognition for educator's efforts and practice in this important area. Warwickshire
EPICT Centres P g P P County Council
EPICT Facilitators
Community Login In Support of
Learning
Accreditation
News ’/‘
BSF/PCP Successful completion of the EPICT Esafety Awareness Module accrues this standalone Certificate which, as a
FAQ optional medule, can then be used towards EPICT Bronze Level and beyond.
world Wide "One of the strongest messages | have received during my Review was about the role that schools and other ICT Devel i
services for children and families have to play in equipping children and their parents to stay safe online.” Serviceeve OPHIOR
Contact

Dr Tanya Byron

€ Internet | Protected Mode: On L
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Choose an Interest Space: Safeguarding in the Digital World < Browse...

(€] Safeguarding in
the Digital World

= Safeguarding in the Digital World

Using digital technologies is part of every day life for young people of all ages for social networking, homework, educational use
and many other recreational activities. However, young people need to be safe from the potential dangers of being online. This
site offers practical advice, support and information for:

School Staff o

Young People
Parents and Carers

Site 0000Admin

GRS

Young People

Governors
Safe Searching
CyberSentinel

Warwickshire
County Council

Kk

Parents and Carers Governors ILn Support of
earning

—

You may not have authorised access to all areas. If you have difficulty accessing the site please contact us.
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Choose an Interest Space: Safeguarding in the Digital World <~ Browse...

< Safeguarding
in the Digital
World

Space Owner:

Site 0000Admin

8 % G

Space Content

Safeguarding in the
Digital World

School Staff
Young People
Governors
Safe Searching
CyberSentinel

o
7 Recycle Bin
Tools
o

<

Parents and carers

You may be concerned about what your children are doing online. Hopefully Top Tips for Parents: \
information here can support in helping your child to use the internet more safely. 1. Begin taking an interest in what your
Contact your school if you would like to know how they are keeping children safe * children are doing online when they are |

young

Back

2. Respect their privacy but maintain
control and acknowledge their growing
responsibility as they get older. 1

3. Keep up! Today's technology is
tomorrows antique!

4. Work with your child's school. )
REPORT
ABUSE
CEOP

Child Exploitation and Online Protection

o =g |
Yy parentscentre
,‘ helping you to help your child
Click on the icon to link to the "Using Computers and the

Internet” section of the site. There is a huge amount of
information to support all aspects of computer use.

L- Childnet

~* International

Click on the link to access 'KnowlTAll for Parents’, an interactive
resource to help you know it all about computers and the internet!

m
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A &= Log off |@)

‘@ My Space

Choose an Interest Space: Safaguarding in the Digital World = Browse...

& Safeguarding
in the Digital
World

seome: |f you're between 8 and 10 years old, you need to know how to be SMART
when you surf the internet, or chat to your friends online. Click on the
buttons below for helpful advice.

Site 0000Admin
Safe...
Keep safe by being careful not to give out personal information - such as your name, email, phone number, home
. address, or school name - to people who you don't trust enline.
Safeguarding in the

Digital World Mee‘l‘ing
School Staff M ' Meeting someone you have only been in touch with online can be dangerous. Only do so with your parents’ or

m

Young People carers' permission and even then only when they can be present.
Parents and Carers

Governors

Safe Searching N Accepﬂng...
CyberSentinel A/') Accepting emails, IM messages, or opening files, pictures or texts from people you don't know or trust can
= s lead to problems - they may contain viruses or nasty messages!
D Recycle sin Warwickshire
. County Council
G ®' Reliable...
Someone online may be lying about who they are, and information you find on the internet may not be reliable.
I3 ' In Support of
Learning
Tell...
T Tell your parent, carer or a trusted adult if someone or something makes you feel uncomfortable or worried. /‘
_ You can report online abuse to the police at: www.thinkuknow.co.uk.
Back
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. @?&’#&%“:ﬂéﬁ
New Technologies _—
- a personal health warning! 'f-

Guidelines for Student Teachers and NQTs ICT Development

Service




Cgberééntinel.

e-Safety for the home
...in a few easy clicks

¥ youwant dayo.diy onkng profection and masitaeng for yoor
CORL 1) CoptmrSierthied B ycr e

OsarSortnel provides o-Safety for your stildron for web sites,
EAR OSBRI g 0g, Heca naswors W Muth rorm.
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FREE TO WARWICKSHIRE LOCAL

AUTHORITY PARENTS AND CARERS

Warwickshire Education Services

FREE for 2 years 1o Warwickahire

(€

) &

PROTECT YOUR CHILOREN
0 St salh brusebaies with
B tow ofics

o Custiriss setfings By
each child

"Wy Yowewy ut childiey spe protestich sm e i
achoal sewrrorsment. Mow: by patwidiag pamnts
WEh CPnrSnhimne < compitily rad - we are 4w

0 eatenid Sk prulect faw i

e FoWing anline in ety
sthome!”

ey Parwiton. Wand o ICT
Dewrdupmiart Service st
Werwamsbiry Courty
Comacil

How CyberSentinel provides

o-Safety for the home

Mmumma._nmm-qu
hogwonds Pl appesr on thw scren.

CYBERSENTINEL PROVIDES A TOTAL E-SAFETY SOLUTION
FOR THE HOME:!

* Prodection for web whes, indbuct meessging, chut ooy, sl
tho- channg andd mom

» Bude inapproprats Insmet wtes 3 porn, vislesos, drags ot
A Dt}

* Choois on off ouiQotng and (ncomeng imomaton

» Detects any problems immodata ly

CYBERSENTINEL ALSO LETS YOU:

» Log 0 10 your controd panel reenotely Tom any PO and Ses what you:
chikires e dung ordine ot bome of sy moment — with e abity ©
change e setiirgs Mremediate y

» Reatrit 1w hour your chikires spand calle
» Cortyol chat and Inlemet scoass ot cartstn b
» Chocee wnitie or Indaitde morttaerng modes

» Eove the rubss oo your chikd gets cicks. winer ancd safer onbne.

Start peutecting your homee todiy,
FREE lo Warwickshire Local Authorily Paresls and Carers.

Warwickshire
County Councll

CYEERSENTINEL HELPS TO PROTECT YOUR
CMILDREN AGAMNST THESE COMMON
INTERNET DANGERS:

Ercoumenng onlne prodatons in chit roome
o oocil networka

Camng ncroes bad bnguage

Edaing dalurbing Images of videos on
wab chos

Surbing rlo persographic web 1hm
nocidertaly

Acceseng pomognphic web stos

Viiing sitos taat samurs wiolence or mcikem

-

Baing thenbidd by gom g wab wiss

-

Gatting taiad or thrastoned In messagos o
or web shas

» Uung their weboam - whan strangsms am
wachieg

» Onlne ralasasshion wih inappecpriate
peape

o G iy 100 Mty parsone detaly

* Viiing vt miha (hat oy muicich or
watt.hae

VhiSrg med wins Dl sncoutgs sng
dhorders

» Dyerioading movies, Qames of masic
Thgady

* Using your cract card %0 S1op onlne
houl peartmsorg

Beading Yvying hrom mustion sites ot
pemisalan)

» Bpending wo lang oal ne land gettiog
nedarect

Going ordine st might - when pow'me askep
mreaking tharm thad the nest doy snd allecting
whostwort,

TWARE

AMOHTOAMNG AND ESAFETY SOFTWARE THAT
FROVIDES A SAFTR 0N UINE ENWROMENT
VIHERE EYERTOUNE CAN THRWVE
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